
Me pēhea te tuku amuamu mō tētahi ngaio 

kaihoko whare ki Te Mana Papawhenua (Real Estate 

Authority) 

   

 

Ka whakamāramatia e tēnei aratohu me pēhea tō tuku amuamu mō te 

whanonga o tētahi ngaio kaihoko whare, he aha ngā kaupapa e wātea ana hei 

amuamu māu, ā, ka ahatia ā muri i tō tuku amuamu. 

He aha ngā kaupapa e wātea ana hei amuamu māu? 

Ka taea e koe te tuku amuamu mō te whanonga o tētahi ngaio kaihoko whare, o tētahi 

kaiwhakarite, o tētahi kaiwhakahaere peka, o tētahi kaihautū rānei. 

I roto pea i te whanonga ko: 

• Tā te ngaio kaihoko whare kawe i ngā mahi a te pūtahi kaihoko whare, whakahaere rānei i 

aua mahi. 

• Te paerewa o te whanonga whaiaro o tētahi ngaio kaihoko whare. 

E herea ana ngā ngaio kaihoko whare e tētahi Tikanga Whanonga ka whakawhanaketia, ka tirohia 

hoki e te REA, ā, me whai tukanga ngā pūtahi kaihoko whare katoa hei aro atu ki ngā amuamu. 

Te whakatau raruraru i mua i te tū mai hei amuamu 

He pai te kōrero atu ki te pūtahi i te tuatahi nā te mea koinei pea te ara tino tere hei whakatau i te 

raruraru. Ki te kore koe e tau, kātahi ka taea e koe te amuamu mai ki a mātou. 

He aha ngā kaupapa e taea ana e mātou te āwhina atu? 

Kei a mātou te kawenga mō te aro ki ngā amuamu mō te whanonga o ngā ngaio kaihoko whare. Ka 

taea e koe te amuamu mai ki a mātou mō: 

• Te mahi tē whakatutuki i ngā kawatau whaitake, he mea hēhē, he mea tūpato kore rānei. 

• Te mahi ka takahi i te Real Estate Agents Act 2008, i ngā waeture e hāngai ana rānei, i te 

Tikanga Whanonga rānei. 

• Te whanonga i waho i te mahi ka maharatia he whakatautauhea. 

He aha ngā kaupapa tē taea e mātou te āwhina atu? 

Arā ētahi take tē taea e mātou te āwhina atu. 

• Tē taea e mātou te uru atu ki tētahi hokonga kaihoko whare, te aukati rānei i te 

whakaotinga o tētahi hokonga. Mēnā ka pā taua āhuatanga ki a koe, me mātua kōrero atu 

koe ki tētahi rōia. 

• Tē taea e mātou te āwhina ngā amuamu mō ngā kaiwhakahaere whare noho, māna he 

ngaio kaihoko whare i raihanatia hoki rātou. 

Ki te kore mātou e āhei ana ki te āwhina i a koe me tō amuamu, mā mātou te take e 

whakamārama atu ki a koe, me te āwhina i a koe ki te whakatau he aha atu ka taea e koe.  

Te tuku amuamu 

Ka taea e koe te tuku amuamu i tō kotahi, te tuku ngātahi ki tētahi atu tangata, mō tētahi atu 

tangata rānei. Kei a mātou tētahi puka amuamu hei āwhina i a koe nā te mea me riro ā-tuhi mai 

ngā amuamu. 

Tikiake i te puka i tēnei wāhitau ipurangi: www.rea.govt.nz/make-a-complaint/ 

Me mātua pēnei koe: 

• Kia mārama te tuhi mō ngā āhuatanga i pā. 

• Whakaurua ngā rā ina mōhiotia ana. 

• Tuku i te taunaki e tautoko ana me ngā tuhinga e hāngai ana. 
 

Ka taea e mātou te tautoko i a koe ki te tuku amuamu. I roto pea i tēnei ko te tuhi i ngā taipitopito 

o te kaiamuamu, ko te whakarite i ngā ratonga whakamāori kōrero, i te tautoko kē atu ka hiahiatia 

pea e koe. Ki te hiahia koe ki te āwhina hei tuku amuamu, whakapā mai ki tō mātou rōpū ki 0800 

367 7322, mā te īmēra rānei ki complaints@rea.govt.nz 

Ka ahatia ā muri i tō tuku amuamu? 

Mā mātou koe e whakamōhio atu kua riro mai te amuamu i a mātou i roto tonu i ngā rā mahi e 

toru: 

https://www.rea.govt.nz/real-estate-professionals/obligations/the-code-of-conduct/
https://www.rea.govt.nz/make-a-complaint/
mailto:complaints@rea.govt.nz


• Ka whai whakaarohia ngā take i whakapuakina i te amuamu. 

• Ka whakapā atu pea mātou ki a koe hei whakarite kua mārama te amuamu i a mātou. 

• Ki te kore mātou e āhei ana ki te aro atu ki te amuamu, mā mātou koe e whakamōhio atu ki 

te take i pēnei ai. 

• Mēnā e āhei ana mātou ki te aro atu ki te amuamu, mā mātou koe e whakamōhio atu ki ngā 

mahi whai muri atu. 

 

 



   

Te tukanga amuamu a Te Mana Papawhenua (REA) – 

Tirohanga whānui 
 

 

 

Ka whai whakaaro a Te Mana  apawhenua ki te
amuamu

Ka whakatau mēnā rānei e taea ana e Te Mana
 apawhenua te whakatewhatewha te amuamu

Ka tae atu tētahi amuamu ā  tuhi ki Te Mana
 apawhenua      

Ka mārama ia e pā ana te amamu ki a wai, ki te aha
hoki

Ka aromatawai a Te Mana  apawhenua i te
amuamu

Ki te whai whakaaro ki ngā take i kōrerotia, ki te
tūkino i takea mai, ki te taumaha, ki ngā take pānga

tūmatanui hoki

  mārama ana a Te Mana  apawhenua ki ngā
taha katoa

Kia tono i te tangata whai raihana mō tōna tirohanga
hei āwhina i a Te Mana  apawhenua ki te whakatau

me pēhea e aro atu ki te amuamu

Ka whakatau pea te Kairēhita o Te Mana
 apawhenua 

Kia kaua e whai i te amuamu mēnā he take
hangahanga noa iho te take e whākina ana

Ki te tuku i te amuamu ki tētahi Komiti
 romatawai  muamu      

Kia kaua e whai i te amuamu mēnā he take
hangahanga te amuamu, he take whakahōhā rānei,
kāore i pono te wairua o te tuku

Ki te tuku i te amuamu ki tētahi atu umanga

Ki te āwhina i ngā kiri e whai wāhi ana kia whakatau
i te amuamu

Ka whakatau pea te  A :
 ki te whakatewhatewha i te amuamu
 kia kaua e mahi i mahi kē atu
 ki te whakatau he whanonga kāore i te tika
 he hīanga pea te whanonga, me te tuku i tētahi

whakapae hīanga ki te Taraipiunara
Whakatikatika  gaio Kaihoko Whare  Real Estate
Agents  isciplinar Tri unal  

Mēnā ka whakaaetia tētahi amuamu, e āhei ana te
Komiti   A   ki te tuku i tētahi ōta whakawhiu, ka
pēnei pea:

 ka whakahē ōkawa, ka kohete rānei i te tangata
 ka herea te whakapāha
 ka herea te whakangungu tonu atu, te

whakaakoranga rānei
 ka whakahau kia whakahekea, kia whakakorea,

kia whakahokia rānei ngā utu
 ka whakahau kia whakatikaina tētahi hē, tētahi

hapa rānei
 ka whaina kia tae atu ki te   0,000 mō te

tangata takitahi, ki te  20,000 rānei mō te
kamupene

 ka whakahau kia utua ki te kaiamuamu ngā utu i
tū mai i runga i te tukanga amuamu

 ka tuku i te amuamu ki te Taraipiunara
Whakatikatika  gaio Kaihoko Whare  Real Estate
Agents  isciplinar Tri unal   hei whakatau mēnā
rānei me utu te paremata


